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OBPALLEHUE NPABJIEHUA MTC U PYKOBOACTBA MEAUACKAYT

YBaxkaemble konneru!

Mepen samn — Kogekc genosoro nosegeHns n atnkn OO0 MeamaCkayT - komnaHum pynnel
MTC (panee — Kogekc). OTO CBOA BaXHEWLUMX MpaBui NOBEAEHUA U NPUHLMNOB BeAeHUs
Bu3Heca, NPUMHATBIX B HaLLen KoMaHae.

000 MeguaCkayTt (nanee — Komnanuns/MeanaCkayT) — koMnaHusi ABUKEHUS N co3ndaHnd. 3a
Heckonbko net [pynna MTC Bblpocna B uudpoByto 3kocuctemy. OHa obbeauHseT
MHOroobpasme KynbTyp Halwux HanpaBneHuh 6usHeca obwen dunocodpuren #3ToMTC n
obwmmn uenamm 6GusHec-ctpatermm [pynnel MTC, opueHTuMpoBaHHOM Ha OpMUPOBaHUE
AONTOCPOYHbIX OTHOLUEHWA C KIIMEHTaMM 3a CYEeT KOHUEeHTpaumm Ha wux noTtpebHOoCTsX,
MOBLILWEHUN NOANBHOCTM W NPEeAOCTaBNEHMM BbIFOAHbLIX  YCIOBMW MPU  NOJIb30BaHUN
KOMMMEKCOM NpoayKTOB.

Uto6bl nydwe nodyBcTBOBaTb AyX Kodekca, BaHO MOHMMATb MPUHLMMLI, CTosiLMe 3a
#3TOMTC, cnenoBaHve KOTOPbIM BOOXHOBMSIET Hally KOMaHAy, NOMOraeT AOCTUraTb BbICOKOrO
pesynbTaTta 1 CTaHOBUTLCS NyYlUMMU BO BCEM, 3a YTO Mbl Bepemcs.

CosgaBas npoaykTbl #NpoknueHTa, obwasacb BHYTpM M BO BHe #ObICTPOMNOCYTU, NPoOSBMAs
aKTUBHyt0 no3vumio #6epunagencteym u #cpenamkpyro, Mbl #BMecTe Kaxabll OeHb
NOATBEpPXOJaeM CBOMM MnoBegeHMem K pesynbTatamn, 4to MegmaCkayt — 370
#6onbweyempaborTa.

Mpn 9TOM, HE3aBMCMMO OT CTpaTernu, KoTopasi SBNSETCA JKMBbIM  WMHCTPYMEHTOM,
HanpaBnsAlLWUM [ABWXEHWe K Yycrnexy Hallei MaclTabHOW opraHusauuuM, U HecMoTps Ha
YHUKarbHble BO3MOXHOCTU Haweln cpeabl, MegnaCkayT yCTOMYMBO NpUAEPKMBAETCS NPaKTUK
OTBETCTBEHHOIO BefeHusi 6u3Heca M NpuHUMNA HYNeBon TepnMMOCTU K NMoObIM HapyLLEHUsIM
npaBun AenoBoro NoBeAeHns 1 3TUKKU B N0BOIN YacTu HaLLen SKOCUCTEMbI.

OTUYHOCTb, YeCTHOCTb U CrpaBeAnMBOCTL - OCHOBA NoBeAeHus 1 6e3ycroBHoe TpeboBaHue K
pyKOBOOUTENSIM, COTPYAHMKAM W 4neHaMm opraHoB Yynpaenenns MeguaCkayTt. VIMeHHO
NPUBEPXXEHHOCTb GA30BbIM LIEHHOCTAIM, Ha KOTOPbIX OCHOBLIBAETCS AEATENbHOCTb KOMMaHWUW,
— 3TUYHOCTb, A06POCOBECTHOE BeAeHMe Bu3Heca, 0CO3HAHHOE U OTBETCTBEHHOE OTHOLLEHUE K
pecypcam KOMMaHWM, MPOAKTUBHOCTb W OTKPbITOCTb, CTPEMIIEHME B KaXdoW Touke
COMPUKOCHOBEHUSI C KIMMEHTOM, KONMEro Unu KOHTpareHToMm caenaTb Gonblue U fydlle, Yem
oXupgaeTcs, — SIBMSIETCA 3anorom ycTonW4MBOro pocta 6usHeca u nonydveHuss MegmaCkayt
KOHKYPEHTHOro NpenmyLLecTBa B JONTOCPOYHON NepCcnekTuBe.

Mbl kak unenbl lNpaBnerHnss MegnaCkayT BUAUM CBOHO POSib HE TOJIbKO B CTPOrOM CrieAoBaHun 1
COOTBETCTBUN TpeboBaHUAM, M3MNoXeHHbIM B Kogekce, HO U B pPa3bsCHEHUN U NMOMOLLN B UX
NMOHUMaHUM BCEM COTPYAHMKaAM U CcTenkxongepam akocuctembl. W Mbl, M Bca komaHaa
MeanaCkayT npunoXxum MakcumarnbHble Yycunuda, 4Tobbl COXpaHsATb BblOpaHHbI BEKTOP
OBWKEHNd, BoMnowasa npuHUKUNibl, usnoxeHHble B Kogekce, BO BCEX acrekTax CBOeMu
noscegHeBHON paboThl.



1. BBEAEHMUE
1.1. YTO TAKOE KOOEKC /N 3A4HEM OH HY>XEH

Kogekc coAepXNT NPUHATbIE B MenMaCKayT npuHUUnbl, CTaHOapTbl noBegeHnAa un nenosomn
NPakTuKK, rapaHTupyrowine 4ectHoe n cnpaseanimBoe OTHOLUEHWE K YleHaMm Hawen KomaHgbl,
napTtHepaMm, KnnmeHtam, a Takxe cobrniogeHne 3akoHogaTenbcTBa U BHYTPEHHUX HOPMAaTUBHbIX
aKTOB KOMMNaHnN.

CotpygHukn un  gupektopa MeamaCkayT npu  BbINOMHEHUMM 0O0SI3aHHOCTEW OT  MMEHMU
MegunaCkayT OOMmKHbI AEACTBOBATb 3aKOHHO, YECTHO, 3TUYHO U B MHTEepecax komnaHuun. Kogekc
MOMOXET BOBPEMSI pacno3HaTb CUTyaL MK, KOTOpPble HE COOTBETCTBYIOT STUYECKMM MpUHLUMNAM
MegunaCkayt. KomnaHua peanusyeT U NOLAAEPXKMBAET PUCK-OPUEHTUPOBAHHYIO MNporpammy
oby4eHusa cotpygHukoB U gupektopoB MegunaCkayt TpeboBaHusM, nsnoxeHHsiM B Koaekce,
NOCPeACTBOM crieumanbHO pa3paboTaHHOM CUCTEMbl TPEHUHIOB: Ha PErynspHoOM OCHOBE He
pexe, 4emM OAMH pa3 B 2 (ABa) roga B OYHOM, 3MIEKTPOHHOM MM MHOM AOCTYynHOM chopmate B
cooTBeTCTBMU C ExkerogHbiM nnaHoM oby4eHusi, pa3amMeLleHHOM Ha KOpNopaTUBHOM nopTare.

1.2. HAKOIO PACMNPOCTPAHAETCA KOAEKC

MonoxeHus Kogekca pacnpoCTpaHSIlOTCA Ha BCEX COTPYAHMKOB M aumpektopoB MeamaCkayr,
BHE 3aBMCUMOCTU OT [OSPKHOCTKW, 0b6A3aHHOCTEN, cTaxa M mecta paboTbl, BKMYas Bce
AovepHne, 3aBMCUMbIE N COBMECTHbIE MPEeANPUATUS, KOTOPbIMU Mbl YNPaBsieM.

Mbl NpuMBETCTBYEM M CTPEMMMCSI BO BCEX BO3MOXHbIX Cchnydasx obecneuvBaTb, 4TOObI
adpunnpoBaHHble KOMMaHUKW, B OTHOWeEHMM KoTopbix MeamaCkayT He ocywecTBnser
KOHTPOMb, @ TakkKe MapTHEPbl U KOHTPAreHTbl BENW CBOK AEATENbHOCTb B COOTBETCTBUU C
yCTaHOBMNEHHbIMK B HacTosweM Kogekce Hopmamu. Ecnu Bbl npuBnekaete TpeTbUx NuL Ans
pabotbl ¢ MegnaCkayT, ybeantech, YTO AenoBon napTHep obnagaet AOMKHOW penyTaunen m
pasgensieT 3TMYecKne HopMbl, OTpaxkeHHble B Kogekce.

1.3. O TNOPAAKE AOMOJNIHEHNA N NMPOTUBOPEYUNAX

Kopekc MegmaCkayT MoxeT OblTb M3MEHEH C Y4eTOM MPUMMEHMMOrO 3aKoHO4ATEeNbCTBa,
[OMNOSfIHEH, B TOM 4ucrie, OTAeNlbHbIMM HOPMaTUMBHbIMW [OKyMeEHTamu, B ntoboe Bpemsi 6es
npeaBapuTenbHOro YBeAOMIEHUS.

Kogekc sBnsetca o6LefoCTYNHbIM — AOKYMEHTOM, O3HAKOMUTBCA C  HUM MOXHO Ha
odmumansHOM canTe komnaHum https://www.mediascout.ru/

Ecnn kakas-nnbo 4vactb Kogekca BCcTynaeT B MPOTUBOPEYME C MECTHbIMW 3aKOHaMW Wn
HOPMAaTMBHBLIMW aKkTaMu, NPUMEHSIIOTCS TONbKO Te pasdenbl HacToswero Koagekca, KoTopble
paspeLlleHbl NPUMEHNMbIMU 3aKOHaMWN 1 HOPMaTUBHbLIMU aKTaMW.

2. QTUKA NMPUHATUA PELLEHUA

Tonbko YecTHbIN BU3HeC ABMAETCs yCToMYMBbIM. [eCTBUS Kaxaoro U3 Hac MOryT Hanpsmyto
NOBNUATbL Ha penyTaumio W (OUHAHCOBOE MOMOXEHWe KOMMaHWM, a 3Ha4uT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JdTUYHOE MOBEAEHME KaxKAOro COTpyAHWKa rapaHTupyeT
YCTONYNBOCTb BM3Heca BCen KOMNaHu.

2.1.  NPUHUNMBI MPUHATUA PELWLEHNA

Kogekc yCTaHaBnmMBaeT OCHOBHblE NPUHUUNbI NoBeAeHnAa WU MNMPUHATUA peLueHvu7|, HO
HEBO3MOXHO npeasunaeTb KaXxayn CUTyaunto, KOTopad MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTyNUTb, 3aaaiiTe cebe cneaytoLme BONpocChl:



— OTO0 3aKOHHO?

— OTO YecTHO M cnpaBeanMBo?

— OtBevaeT nn 310 UHTEepecam MegnaCkayTt?

— Cornacyetcd nu 9T0 € NpaBMnamMmm KoMnaHumn?

— Wmeto nu 5 nonHomMoumsa Ha 310?

— byay nn a yyBcTBOBaTh cE6SA KOMOPTHO, ecnn nHopMaLma 0 MouX AencTBuax byageT
onybnukosaHa 8 CMU?

Ecnu otBeT Ha ntoGol M3 aTUX BonpocoB — «HeT», cnegyeT BO3depXkaTbCsi OT TOrO, YTO Bbl
cobupanucbk caenatb.

Ecnm y Bac ecTb Bonpocbl Mo TemMaM, OTpaxeHHbIM B Koaekce, MMeTCs COMHEHUs
OTHOCUTENbLHO TOrO, perynupyeTcss nu cutyaumss Kogekcom wnm siBNSieTCs N OHa ero
HapyleHNEeM, HY)XHO o0OCyanTb TaKyld CUTyaumlo CO CBOWM HEMOCPELCTBEHHbIM  Un
BbILLECTOSLLUM PYKOBOAUTENEM, WM HanpaBuTb BOMPOC B agpec (YHKUUM KOMMaeHC
(compliance@stream.ru).

2.2. OTBETCTBEHHOCTb PYKOBOOUTENEWN

Ha pykoBoautenen n QUpeKTopoB KOMMaHU1 BO3OXeEHa AONONHUTENbHAA OTBETCTBEHHOCTb 3a
co3faHue 1 nogdep)kaHne Takon paboyen cpenpbl, B KOTOPOW Y4YaCTHMKM Ballen KOMaHAObl
3HalOT M MNOHMMAaOT CBOM 00A3aHHOCTW, YyBCTBYHOT cebsi yBEepeHHO M MoryT cBobGogHO
BbiCKasblBaTb CBOW OMaCeHWsd, a Takke BHUMAaTENbHO BbICMYLWMBATbL TakMe oOnaceHus u
NPYHMMaTb COOTBETCTBYOLLME MEpbI.

3. OTBETCTBEHHOE BEOEHUE BU3HECA
3.1. KOM®OPTHbIE PABOYME YCNOBUA
MeanaCkayT cTpeMuTcst o6ecneynTb AOCTOVHbIE 1 Ge3onacHble ycnosus Tpyaa.

Haw aTudeckuit wumnepatvs: cobnogeHve npaB 4YenoBeka, co3daHue NpoayKTUBHOM
aTMocchepbl B KOMNEKTMBE, Hajrexallee ynpaBlieHMe oxpaHon Tpyaa, GesonacHOCTbio U
NCMX0NorMyeckMm Gnaronony4ymem CoTpyaHUKOB.

B cootBetctBMM ¢ Kogekcom coTpyaHukn un gupektopa MepgumaCkayT O0SmkHbI genaTb Bce
BO3MOXHOE ANs co3gaHnda GrnaronpusaTHOM paboyen cpenpbl, B KOTOPOW KaXabI YENOBEK MMeeT
BO3MOXHOCTb MOJSIHOCTBIO PacKpbiTb CBOW MoTeHuman u 6biTb CBOOOAHBIM OT MPUTECHEHWN,
3anyrMBaHuin, NpeaB3saTOCTM W OUCKpUMUMHauumn nwboro popga. MeguaCkayt npecekaeT
HeJonyCcTUMOEe NoBeAeHME Kak B OTHOLLIEHUM COTPYOHUKOB U OUPEKTOPOB, TakK U C UX CTOPOHbI.
[dononHuTtenbHas uHOpMaunMs Ha 3Ty TeMy pacKkpbiBaeTCa B rpasusiax 6HympeHHe20
mpydoeo20 pacnopsioka.

3.2. YPEIYIIMPOBAHVME KOH®JIMKTA WHTEPECOB W WHbLIE [OENOBbIE
MPAKTUKA

Mbl He MOXeM MnOo3BONUTb, YTOOblI fNYHbIE WHTEPECHl, HanpuMep, JUYHbIE OTHOLLUEHUS C
KNUEHTOM, MOCTaBLUMKOM, KOHKYPEHTOM, [eriOBbiM MNapTHEPOM WM APYrUM  COTPYOHUKOM
MeanaCkayT, okasbiBanuM aKkTU4Yeckoe BIMSHME Ha CMOCOOHOCTb HalMX COTPYAHWKOB
npuHUMaTL CripaBennmBble U OObEKTMBHbIE pelleHnd B xode paboTbl Ha MeguaCkayt, unu
yTOObI CO3AaBanacb BUOAMMOCTb TAaKOro BIUSHUA.

He kaxabln KOHPNIKT MHTEPECOB SABNSIETCA NPoBGnemMon, HO, eCrnv NPO HEro AOMKHbIM 0b6pa3om
He COoOOWWUTbL M He yperynupoBaTb €ro, OH MOXET WUMETb HeraTtMBHble MOCNenCcTBUS Ons
coTpyaHuKa, OMpeKTopa M camMon KomnaHuu. Jlydwee npaBuno pgns nwobon cutyauun
KOH(NNKTA MHTEPECOB, - «BO3AEPXUBATLCA» U «PaCKpbIBaTb»: €CNM HEBO3MOXHO N3bexaTb
yyactus B cobbITMM Mnn OeaTenbHOCTU, Co3arowen KOHMNKT NMHTepecoB, CoobLLMTE O HEM U
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BO3JEpXMBaWTECH OT Y4acTUsi B COOTBETCTBYIOLUMX PELUEHUsIX, MoKa KOHMNUKT He Oyaet
yperynupoBaH. lMopsiaok noBeeHust Npy BO3HUKHOBEHUM KOH(INKTA MHTEPECOB, B TOM YKCIE B
X04€e BHELHUX OEeNnoBbiX OTHOLUEHWM, YNEHCTBA B COBETAX AUPEKTOPOB, WHBECTULIMOHHOW
fAesitenbHocTh, Gonee noapobHO pacKkpbiT B MosumMuKe Mo ynpaesieHUlo KOHGIIUKMOM
uHmepecos.

Kpome Toro, MeamaCkayT paspaboTtana u nogaepxmBaeTt NpUHLUMNLI OTBETCTBEHHOTO dapeHust
U nosiydeHuss nNoGapkoe U 3Hakoe 0efloeo20 20cmenpuuMcmea, a Takke, B
COOTBETCTBYIOLLEN MOMUMUKe YCTaHOBMMA KpuTepun ux npuemnemoctu. MegmaCkayT He
[loMnyckaeT HeJoOpPOCOBECTHOrO WCMOSb30BaHUSI MOAAPKOB, HanpuMMep, B LEMsX MNonyvyeHus
HenpaBOMEPHOro NPenMyLLecTBa.

3.3. SAWLNTA AKTBOB OO0 «MeanaCkayt» N TPETbUX NTNLL

Kaxabll coTpyaHuk o6si3aH 3awmwaTte aktvebl MeamaCkayT, BkMYasi MatepuanbHylo U
MHTENNeKTyanbHyl0 COGCTBEHHOCTb, KOH(WUAEHUMAanbHy0 MHMOPMaUuo, nepcoHarnbHble
AaHHble, OT Kpaxu, MOBPEXAEHUS, HEMPaBUIBHOIO WCMOMb30BaHUA W  HeHaanexallen
yTUnusaumm. OTa OTBETCTBEHHOCTb OTHOCUTCS WM K aKTMBaM, OOBEPEHHbIM HaM TPETbUMU
nuuamu.

o JliobGasa nepegaya rocynapCTBEHHOW TavHbl UM MHOW CeKpeTHOW UWHdopmaumm
AOIMKHA CTPOro COOTBETCTBOBATL TpebyembiM npoueaypam 6e3onacHoOCTy.

o CoTtpygHukn n gnpektopa MegnaCkayT ucnonb3yoT KoHuaeHLManbHy0 MHdopmaumo
MeguaCkayT TOMbKO B OENOBbLIX LeNax U Bceraa JOMKHbI XpaHUTb U pacnopsKaTbCa Takom
nMHOpMaLmMen B COOTBETCTBUM C TpeboBaHAMU pexuma 6e3onacHocmu uHgopmayuu.

e [Ina BbinOnHeHusi paboTbl MegmaCkayT MoOXeT npeaocTaBuTb BamM  [OCTyn K
nepcoHasnbHbIM AaHHbLIM KIIMEHTOB, COTPYAHUKOB, OEMNOBbIX NApPTHEPOB, KOHTPAreHToB U
T.0. 3TN OaHHble TpebyrT 0cob0 OCTOPOXKHOrO M OTBETCTBEHHOrO OOpaLLeHUsi U YETKOro
cnefoBaHUs MoJIUMUKaM, Kacarowiumcsi obpabomku nepcoHasibHbIX OaHHbLIX. WX
3aWmTa SBNSAETCS TakMM Xe NPUOPUTETHLIM HanpaBlieHNWEM, Kak W HenpepbiBHOCTb
OunsHeca.

e WHTennekTtyanbHasgs COOCTBEHHOCTb S$BISIETCA OOHUM M3 CaMbIX LEHHbIX aKTMBOB
MeguaCkayt. Mbl 3awmwiaem co3gaHHble HaMy  O0bLEKTbl  MHTENNeKTyanbHOM
COBCTBEHHOCTU U yBaXXaeM MHTENNEeKTyanbHyt0 COBCTBEHHOCTb APYrMX YYaCTHUKOB PbIHKA.

Bcerpa wumente B BuAYy, YTO HeEMpaBWibHOE WCMNONb30BAHWE WM  PacCKpbITUE TaKowm
nHcdopmaummn, gaxe BHyTpn MegmaCkayT, MOXET CEpbe3HO HaBpeauTb penyTaumm KoOMMaHuw,
ee KIMEeHTOB, [AenoBblX MapTHEPOB W NpodeccumoHanbHoro coobuiecTsa, MNOABEPrHYTb
MegunaCkayT OoTBETCTBEHHOCTM M HaHeCcTu ywepb 6usHecy. HemenneHHo coobuwmnte o nobom
aKTM4eckoM unuM npeanonaraemMomM WHUMAEHTE, WIW  HEenpaBOMEPHOM MCMONb30BaHUK
aktneoB MeamaCkayT no JOCTYMHbIM BaM KaHanam MH(OPMUPOBAHNS O HApPYLLEHUSAX.

3.4. JOBPOCOBECTHbIE KOMMEPYECKHWE MNMPAKTUKA

MeanaCkayT CTPOUT [ONTOCPOYHbIE OTHOLUEHUS C KIMeHTamMK, 3a CYeT NpeaocTaBreHus
Ka4eCTBEHHbIX U 6e30MacHbIX YCNyr U NPOAYKTOB M KOMGOPTHbIX YCNOBUSAX 06CnyxmBaHus. Hu
0JHO cooDLLIeHNe KNMeHTa He JO0MKHO ocTaBaTbcs 6e3 oTBeTa.

MeanaCkayT ncnonb3dyeT OOpPOCOBECTHbIE CNOCOBLI MPOABWXEHUS YCIyr, UCKIoYaloLmne mx
BOCNPUATUE KaK HEITUYHBbIX NUMBO CMOCOBHbLIX NPUYUHWUTBL Bped KNMeHTam, napTHepam wnu
TPEeTbMM NULaM.

Mol He nony4vyaemM KOHKYPEeHTHbIX nNpenmMyLlecTB 3a CHET HE3AKOHHbIX N HESTUYHbIX cnocobos, B
TOM 4ucne, nocpeactsoM CroBopoB M KOPPYMUMOHHbLIX MPaKTUK. COpr,D,HVIKVI n AOnpekTopa
Me,u,maCKayT HE MOryT OGCy)K,EI,aTb LeHbl UNKU 3akni4datb Kakne-nnbo Od)I/IU,VIaJ'IbeIe nnn



Heq)opmaanble cornawieHust ¢ nodbiM KOHKYPEHTOM OTHOCUTESIbHO UEH, CKMAOOK, yCJ'IOBVII7I
BeAeHus busHeca Mnn CermeHToB pblHKa 1 KaHanoB, B KOTOPbIX KOMMNAaHUA KOHKYpUpyeT, eCiun
uenb unn pesynbtat Takoro 060y)K,D,eHVIF| nnn cornaweHnda npotmesope4vyatr aHTUMOHOMNOJIbHOMY
3aKoOHOOaTeN1bCTBY.

4. COBNNMIOAEHUE 3AKOHOOATEJIbCTBA

COprD,HVIKI/I n  anpektopa MenmaCKayT OOIMKHbI  cobnioaaThb NPUMEHNMbIE  3aKOHHbI,
HOpMaTUBHblE OOKYMEHTbI Me/:l,vlaCKayT, He3aBMCMMo OT MecCTa OcCyLleCTBlIeHNA CcBOEN
OEeATEeNIbHOCTW.

4.1. SAMPET KOPPYMUUW VN BBATOYHUYECTBA B NIIOEOV ®OPME

CoTpygHvkam v nuuam, OEWCTBYIOLWMM OT MMEHW UK B UHTepecax komnaHun, MeguaCkayt
3anpeLllaeT, Kak CaMOCTOSTENbHO, Tak M 4Yepe3 MNOCPedHMKOB, npegnaratb, obewarsb,
OCyLLEeCTBNATb, 0400pATb, TpeboBaTb NNM NPUHUMATL NoOble HE3aKOHHbIE NNaTexu U apyrme
HenpaBOMEpPHbIE NPEMMYLLECTBA OT KakMx Obl TO HM BbINO roCyaapCTBEHHbIX M YACTHbIX NAL, C
Lenbio MonyvyeHust unn yaepxaHusa 6usHeca nubo ynpaeneHust UM, nnbo ans obecneveHus
npoyen HenpaBOMEPHOM BbIroAbl NpU OCYLLECTBNEHNN CBOEN AeATENbHOCTH.

MenmaCKayT He coBepwaeT nnartexun and ynpoleHuda d)OpMaJ'IbHOCTeIZ n He y4yacCTByeT B
NoONUTUYECKON AOeATENbHOCTU, B TOM 4UCre, He ('*)I/IHaHCVIpyeT naptTmm ”n KaHaAngatoB Ha
nonntTn4yeckmne nocThbl.

JNMobble TpaH3akuum, KOTopble HecyT B cebe noTeHuuarnbHble KOPPYNUUOHHBLIE PUCKU (BKIoYas
nogapku,  npeacTaBUTENbCKME — pacxodbl,  B3aMMOAEWNCTBME C  rOCYyAapCTBEHHbIMM
AOMMKHOCTHBIMW — NULAMW  UNW - TOCYAAPCTBEHHBbIMU  OpraHM3auusiMM,  CMOHCOPCTBO U
6naroTBOPUTENBHOCTL M T.4.), B CUINY pUCKa BNUAHUSA Ha JENOBOE pPeELUEHNE, OCYLLECTBNSIOTCS
C YY4eToOM mosiumuku o cobsiodeHuUU aHMUKOPPYynUuUOHHO20 3akoHodamesbcmea W
BHYTPEHHUMMW KOMMIaeHc KoHTponsmu MeanaCkayT.

4.2. YYET U PACKPbITUE MH®OPMALIA
Mpo3payHbIn yyeT

Mbl XOTUM, YTOObI HaWW KIUEHTbI, COTPYAHWUKN, NapTHepbl, akUMOHepPbl U MHBECTOPbLI MMEenn
[OCTaTOYHY0 MHGOpMaLMI0O O Halen AeAaTenbHoCcTU. Mbl cTpeMuMmcst ObiTb OTKPbITBIMU U
aKTUBHbIMW B HalMX KOMMYHUKaumax. [py packpbiTum MHMOPMaLuM Mbl PyKOBOACTBYEMCS
npuHuMnamu cobnogeHus pasymHoro 6anaHca mexay MHEOPMAaUMOHHOW MPO3PavyHOCTbIO M
obecrneyeHmem KOMMEPYECKUX MHTEPECOB KOMMNaHWUN.

PackpbiTue nHcpopmaumm

MeanaCkayt cTtpemutcs, 4ToObl OyxranTepckve KHWrKM, OT4yeTbl, cyeTa U dUHAHCOBas
OTYETHOCTb BEMUCb C Haanexawen gertanuvsaumen, OOMKHbIM 00pa3oM OTpaxarT onepauuu
KOMNaHWM B COOTBETCTBMM C 3aKOHOOATENbCTBOM M CUCTEMOM BHYTPEHHEro KOHTPOMA.
KaxxgoMy 13 Hac Hy>KHO NMOMHWUTb, YTO BECTU TOYHYI0 OTYETHOCTb BaXKHO HE TONIbKO NMOTOMY, YTO
3TOro TPebYIOT perynaTopHbIE OpraHbl, HO 1 MOTOMY, YTO 3TU AaHHbIE NOMOralT NOAAEPKMBATb
KOHKYPEHTOCMNOCOOHOCTb KOMMaHMM Ha pbiHKe. [1odToMy ykasbiBaemass Bamu Aenosasi
WHpopMaumMsl Bcerga AOoMkHa OblTb TOYHOW, CBOEBPEMEHHOW, MOJIHOW, CrpaBeanBoOA U
noHaTHon. B MeagmaCkayt 3anpewieHa anbcudpukaums OOKYMEHTOB, UCKaXeHMUe MCTUHHOIO
Xapakrepa nobbix onepauuin.

Mbl  obecneynBaemM MpO3pPayHOCTbL CBOEW [OEATENbHOCTU, OTKPbITO B3aMMOLEWCTBYSA C
Pa3NMYHbIMN 3aMHTEPECOBAHHBLIMW CTOPOHAMK U PErynapHo nyonukysi NONHyr, JOCTOBEPHYIHO,
CBOEBPEMEHHYID U MOHATHYIO MHGOPMaLMIO KakK (PUHAHCOBOro, Tak W He(gWHaAHCOBOro
Xapaktepa, KoTopas HeobxogumMa  3avHTEPEecOBaHHbIM  CTOPOHaM AN MPUHATUSA



MHBECTULIMOHHBIX UMW UHBIX PELUEHWUIA, COCTABMNEHUS MOMHOIO U OGBEKTUBHOIO NpeAcTaBreHns
o pestenbHocTn MegnaCkayrT.

My6nnyHbIe KOMMYHUKaLUK

BDGHD, n penyrtauus Mep,vlaCKayT - OOHN N3 HaWKMX CaMbIX UEHHbIX aKTUBOB, U MNOJIOXEHNEe
KOMNaHuUM Ha pbiIHKE BO MHOIOM 3aBUCUT OT UX 3alUUTbl N NPOABUMXXEHUA.

B MeguaCkayT, B monumuke rno e3aumodelicmeuro ¢ UHGhopMayuUuoHHbIM coobujecmeom,
onpeaeneH Kpyr ynosiIHoMOYEHHbIX 1L, NPEACTaBASOLWNX KOMNAHMIO NyGIMYHO.

COTPYAHMKN OOMKHbI MOMHWUTL, YTO NG0OE BbICKa3blBaHWE CBOEro CyGBHEKTMBHOMO MHEHUS B
coumanbHbIX Meaua unu Apyrux nyGnuyHbIX pecypcax TpakTyeTcsi O6LEeCTBEHHOCTbIO Kak
oduumanbHas no3vumsa komnadun. B ceasm ¢ atum, MeguaCkayT npegocreperaeT oT y4acTus B
[INCKYCCUSIX Ha TEMbl, KOMMEHTMPOBaHME KOTOPbIX B MyGNMYHOM Morie 3anpeLueHo U/munm MoxeT
HaHEeCTW BpeA penyTaummy KOMMNaHuM 1 ee Kanutanusaumm.

4.3. MCMNONb3OBAHVE MHCANOEPCKOW MHOOPMALINA

B npouecce cBoen paboTbl KaXablil COTPYAHUK MOXET Y3HaTb CYLLECTBEHHYH MHGOPMaUno O
MeanaCkayT vnn gpyrmx opraHusaumsx, 40 TOro, Kak aTta MHdopmaumsi ctaHeT nyOrvyHOMN.
Mcnonb3oBaHne Takon WHcanWaepckon uHdopMauun Ans noslydYeHUst JIMYHbIX Bbirog Ang
COTpyAHMKa UNW TpeTbuX Nuu HapywaeT TpeboBaHve 3akoHOoAaTenbCTBa M Henpuemnemo B
MeguaCkayT.

Hanpumep, mHdopmMaumst o dmHaHCcoBbIX pesynbTaTax KomnaHumu, OO TOro, kak oHa Obina
ny6nu4HO packpbiTa, ABNSIETCS MHCANOEePCKOW, M ee UCNOoNb30BaHNe, AaXe B Ka4eCcTBe JIMYHOro
coBeTa CBsi3aHHOMY nuuy, ByaeT SBNATbCA HapyLLUEHNEM.

CoTtpyaHukn n gupektopa MegmnaCkayT He MOryT coBepLuaTb COENKU C UeHHbiMM Bymaramm
MeguaCkayT 1M Opyrmx KOMMaHun, B OTHOLUEHMM KOTOPbIX OHW 0bnagarT MHCaAnOepCKoM
WHOpPMaLMEN, WU PEKOMEeHOOBATb TPEeTbUM fuLaM CcoBepllaTb Takue onepauum, unm
nepefdaBaTb CyLECTBEHHYD HenybnuyHyo uHopmauumo ApyruMm nvuam  6e3  9BHOro
paspeLleHns KoMMnaHun.

5. OTBETCTBEHHOE JIMQEPCTBO AJ1A YCTONYMBOIO PA3BUTUA

MpeactaBuTb XM3Hb COBpeMeHHoro obuiectBa 6e3 TeneKOMMYHWMKALMOHHbIX MPOAYKTOB U
LUMPOBBLIX TEXHOMOMMA HEBO3MOXHO. OTO HaknaablBaeT OCOOEHHYH OTBETCTBEHHOCTb Ha
MeanaCkayT, 0eATenbHOCTb KOTOPON MOXET OTpaXaTbCsl Ha SKOHOMUYECKOM, COLMaribHOM M
3KONIOrMYeCcKoOM Pas3BUTUUN PETVOHOB NPUCYTCTBUS.

Bonee nogpobHO Mbl pacckasbiBaeM 06 OTBETCTBEHHOM MOBEAEHWUM KOMMaHUU B €XerodHbiX
omyemax 06 ycmol4yueom pazeumudu.

5.1. OTBETCTBEHHOCTb 3A PELLEHNA

Mbl Npu3HaeM, YTO MHHOBALMMK, KOTOPbIE Mbl MCNOMNb3yeM OSiS NOBbIEeHUs 3EKTUBHOCTHU
GusHeca M yAOBNETBOPEHHOCTM KITMEHTOB, SIBNSATCA rnobanbHbiM (DakTOpOM, OTKPbIBAOLLIMM
He TONbKO HOBbIE AENOBbIE BO3MOXHOCTU, HO U puckn ans MeguaCkayTt. MNoatomy MegunaCkayt
cTapaeTcsi NpUAEpPXKMBaATbCS MPUHLMNOB YCTOMYMBOIO pPasBuUTUS: BedeT OM3HEC STUYHO,
NpuHMMaeT Ha cebsi OTBETCTBEHHOCTb 3a MOCHeacTBMS MPUHMMAaEMbIX PELUEHUIA U CBOEN
[EeATEeNbHOCTU, a Takke 3a BNUsAHMUE 3TUX NOCNeAcTBUIA Ha 0bLLEecTBO.

5.2. BIIMAHWNE HA MECTHOE COOBLLUECTBO

Mebl CTpeMnmca BHECTU CBOW BKNag B 3KOHOMUYECKOe pas3sutne n counaribHoe 6narononque
MECTHbIX COOOLLeCTB W TeppMTova B KaXOOM pernoHe, rge KoMraHua BedeT CBOKo



OEeATEeNIbHOCTb, BCTYyMNMadA B MapTHEepCKne OTHOoWeHNA C MECTHbIMU 3anHTepeCOBaHHbIMA
CTOPOHaMU 1 opraHn3aumnamn.

Mep,maCKayT TaKkke noowpdeTt COTPpyaHUKOB MHBECTUPOBATL BPEMA B NOOLEPNKKY coobliecTs,
,u,o6pb|e aena, a Takke npegocraBideTr UM BO3MOXHOCTU AJ1A4 pa3BUTUA.

5.3.  3ALIMTA OKPY>KAIOLLEN CPEAbI

B cBoelt paboTe Mbl nogoepXMBaeM MPUHLMM 3KOrorn4yeckon acdekTMBHOCTU, CTPEMSCb
MaKcuMMasnbHO CHU3UTb BnngHue aeatenbHocTn MeguaCkayT Ha oKkpyKaloLyto cpefy.

6. COOBLUEHUA O HAPYLWEHUAX

MeanaCkayT nogaoepXuBaeT KynbTypy, B KOTOPOW MOXHO coobiaTtb 0 npobnemax, Hanaxveas
OTKPbITbIA N JOBEPUTENBLHbIN AManor ¢ COTPyaHUKaMM BCEX YPOBHEMN.

6.1. OBPATHAA CBA3b

Ecnn y Bac ecTb WHGOpMaUMA UMM MOOO3PEHUST OTHOCUTENBHO BO3MOXHOIMO HapyLUeHUs
nonoxeHu Kogekca, HOpMaTMBHbIX aKTOB KOMMNaHUW UMK 3akoHoAaTenbCcTBa - He MonyuTte!
MeanaCkayT paspabotana v noadepXuBaeT cneuvarnbHble npoueaypbl Ans COTPYAHWUKOB M
TPETbMX NULL, XXenatLmMx cCoobLMTbL O HapyLleHUsiX. Bbl MoxeTe BbiGpaTh yoobHbIM Ans Bac:

o NPsIMOMY PYKOBOAMTENIO MUMKW, B Criydae ecnu coobLieHne kacaeTcsi OeNCTBUA NPSIMOro
PYKOBOAMTENS, - BbILLECTOSILLIEMY pyKOoBOAUTENLO (B Ntobon dopme);

o HanpaBneHnem COOOLEHNsT Ha SNeKTPOHHY nouTy «EAuHOM ropsiyen nuHumn»:
external.hotline.mts@bl.ru;

o PYKOBOOUTENO HanpaBrieHus KoMnraeHc (B nobdon dopme);

. yepes hopmy ans obpaTtHom ceaAsm hotline-mts.bl.ru, (QHOHUMHO UM OT CBOErO UMEHN);
o Yyepes npunoxexHve «Haw MTC» (B TOM yncne, aHOHUMHO);

o Ha TenedoHHyto nuHuio 8 800 234 44 18 ansa 6ecnnaTHbIX 3BOHKOB C Tepputopun PO, a

TaKkke Ha TenedoHHble NWMHMK, BblaeneHHble Ans 6ecnnaTHbix 3BOHKOB M3 P® u pspga
3apybexHbIX CTpaH

o yepes popmy ans obpaTHon cea3un hotline-mts.bl.ru, pasmeLleHHy0 Ha odulnanbHOM
caunte NMAO «MTC» (aHOHMMHO MUK OT CBOETr0 UMEHN).

K nwobomy nuuy, HapywuBwemy TpeboBaHuss Kogekca, MoryT ObiTb NpPUMEHEHbl Mepbl
BO3ENCTBUS BNMOTb A0 YBONbHEHUS U (MNN) PACTOPXKEHUSI AOrOBOPOB B COOTBETCTBUM C WX
NONOXEHNAMUN U OEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

6.2. 3ATPET NPECNEOOBAHUA

MeanaCkayt obecnednBaeT HE3aBUCUMOE U BCECTOPOHHEE PacCMOTPEHME BCEX COOBLLEHMI 1
3aWwmwaeT Tex, KTo Hagnexawmm obpasoMm u aobpocoBecTHO coobwmn o npobrnemax wu
HapyLeHnsax, coaencTBoBan B NPOBEAEHMM paccrefoBaHWiA, M OTKasancsi y4acTBoBaTb B
AeATenbHOCTN, NpoTUBOpeYaLlen npuHuunam nnn tpebosaHnam Kogekca. Ecnu Bbl cunTaeTe,
YTO Mocne yBegoMeHns o npobneme nnun HapyLeHnn NpoTuB Bac ObIn NpMMEHEHbI OTBETHbIE
Mepbl, 06paTMTeCh B PYHKUMIO kKoMnnaeHce (compliance @stream.ru).

7. 3AKINNIOYEHUE

MeanaCkayT cTpemMuTcs GbITb OTKPbITON U JOGPOCOBECTHOM KOMMaHnen. HeBO3MOXHO onucaTb
BCE 3TUYECKME CLiEeHapum, C KOTOPbIMU Mbl MOXEM CTONKHYTbCSA. BMecTo 3Toro mMbl nonaraemcst
Ha 34paBbli CMbICN, CO3HATENbHOCTb M OTBETCTBEHHOCTb KaAoro, 4Tobbl nogaepXuBatb
BbICOKME CTaHOapTbl 3TUYHOCTM Ana cebs mn Hawen komnaHun. Mbl oOXmgaem, 4TO BCe
coTpyaHukn n auvpektopa MegunaCkayT, KOHTpareHTbl U fobble y4acTHUKM Hawumx paboumnx
npoueccoB OyayT pyKOBOACTBOBATLCS Kak BykBown, Tak n gyxom Kogekca.
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NMPUHUUMbI MTC

OnucaHune

#bonblue
YemPaboTa

#[Mpo
KnueHTa

#bbICcTpO
MoCytn

#bepun
HenctByn

#Cpnenan
KpyTto

#BmecTte

Jliobnto 1o, YTO genato, 1 BbbKMMaK Ha nonHyk. He cnexy 3a
dopmManbHbIMK rpaHuLaMm paboyero gHs, MOTOMY YTO KITHOUYEBOW
nokasartenb Moen paboTbl — 3TO pe3ynbTaT, a He YyCUnusa unu
BpeMS.

Henato gna nogen. [MaeBHas uenb moen paboTel — pellatb
3agayn KnneHta. A yBaxal ero, He oOMaHbIBald U He
MaHunynupyto. CTpemMniocb npeBbilaTb OXUOAHUSA KIMEHTa, U
MOW pe3ynbTaT Kak MUHUMYM COOTBETCTBYET UM.

Bepery Bpemsi konner n nposBnst 3aboTy — Bceraa nepegato
KOHTEKCT 3aayun, roBOPK0 EMKO M NPeAMETHO, UCMOSb3yl0 hakThl
n cokpaiwiato 6topokpaTtuio. My pelieHne npobnembl, a He
006BbACHA, NoYeMy Tak Henb3s unn He nonyudntces. KpuTukys,
npegnarat.

HauvHato ¢ cebs, a He »xgoy pgewncTtBurd OT apyrux. bepy
OTBETCTBEHHOCTb U genctByto. OTCnexuBald  KOHEYHbIN
pesynbTaT, MbICM0 3a (PYHKUMOHANbHbIMW pamMKamMn U oTBeYaro
3a LerioCTHbIN npouecc.

Pewato Bonpocbl, a He xanytcb. Ecnv npobnema He B MoeMn
30HE OTBETCTBEHHOCTU — coobLual O Helr Konneram u nomorato
peLnTb, a HEe MPOXOXY MUMO.

OTtBevalo 3a KayecTBO CBoen paboTbl M He co3gako
nocpeacTseHHoOCTb. [1poByo HoBoe, He 60wCb puckoBatTb U
y4yCb, B TOM 4ucre Yyepes npoBanbl. A yecteH nepeq cobon m
yMeto Npu3HaBaTb OLINGKM.

A cnocobcTByO MNOCTPOeHMo uugposon akocuctemsl MTC.
LleHio MHoroobpasune GM3HEeC-KynbTyp U Beply, YTO Hawa cuna
MHOrOKpaTHO Bo3pacTaeT, Koraa Mbl paboTaeM kak KomaHaa.

A OTKpbIT K MHEHWAM W unaedm Konner, [OOBEPSit0  UX
KOMMNETEHTHOCTK, NMOMOrat UM 1 OenCb NAESMU U OMbITOM ANs
OOCTMXKEeHMs o0wen uenu — pgenatbh >KM3Hb fogen nyduwe
KaXkObl O€Hb.



